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Get help with Medicaid in Frederick County

We are your Administrative Care Coordination-Ombudsman Program 
(ACC) helping Frederick Medicaid eligible residents to better understand 
and use their benefits and health care services provided through the  
Managed Care Organizations (MCO). We can assist you in finding 
answers to questions or resolving issues to a wide range of health care 
services. Our goal is to give you personal service that leads to knowing 
your options for healthier outcomes for you and your family.

Get help understanding benefits

Find a primary doctor or specialist

Access listings for dental & vision services

Assist in navigation of the Medicaid System


